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Student Name: _________________________________

Once you have read both the Orientation to Web-based and Web-enhanced Learning module and the Blackboard Student Manual, please complete the following questions and statements. 

1. List three “rules” of netiquette to remember when interacting with your colleagues when taking a web-based course.

a. _____________________________________________

b. _____________________________________________

c. _____________________________________________

2. List two expectations a student taking a web-based course in the nursing department can have prior to enrolling in the course.

a. _____________________________________________

b. _____________________________________________

3. A _______________ is a short program that works with the web browser to display certain types of web media. Students should consider downloading these prior to beginning a web-based course.

4. In order to access your email computer user name and password, you must visit this web site: _______________. This user name and password will also allow you access to _______________, _______________, and _______________. 

5. Which internet server is best to use when wanting to download power point presentations? _______________
6. When submitting your work in Assignments, click _______________  which will send a copy to your instructor for grading.
7. If you are taking a test via Blackboard and you become locked out, whom do you call? _______________


8. If you have problems with Blackboard requiring technical assistance, whom do you call? _______________  What is the phone number? _______________

9. For general computer assistance, what are the hours of operation for the Division of Information Technology? _______________
10. If you do not have broad-band (high speed) internet access, where can you go to participate in your web-based or web-enhanced course(s)? _______________ or _______________
